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Source: Ipsos PayPal Insights 2018
Q27. Thinking about shopping online, from which of the following country or regions’ websites have you purchased in
the past 12 months? Please include your home country if applicable.Base: Online shoppers (base size in appendix)
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Source: Forrester Research, Online Cross Border Retail Forecast, 2016 to 2021
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USA _ 23% China 16%

=— JVAUBDANCARDEZ>F>7T

Japan 20% Canada 10%
Hong Kong United... 8%
South Korea Japan - 5%
France Italy 4%
UK Mexico 3%
Australia France 39
Germany Germany 3%

New Zealand Australia 2%

Canada Thailand 2%

Source: Ipsos PayPal Insights 2013 Q27. Thinking about shopping online, which of the following countries or regions’ websites have you purchased from in the past

12 months? Please select all that apply and include your home country if applicable. Base: Online shoppers (n = 863)
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51% ?@
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*
Q28. In the past 12 months what kinds of products have you purchased from websites in other countries? ReSU|t.S are among all COhSUﬂjerS surveyed,
Base: Cross-Border shoppers (size shown in appendix) not weighted for population size
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A EZUN(72%)

#2 BETFCASBZOWEDNERSD(49%)

#3 BHOEIKROREMNRE D (34%)

#4 @mENELN(29%)

#5 EREHDFC BR%(24%)

*Results are among all consumers surveyed, not weighted for population size

Q34c. You say you have made purchases online from the “country”/"countries” shown at the top of the “column”/"c
reasons for shopping on websites from this/these “country”/"countries” rather than the country where you live Base
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Q36. Which, if any, of the following reasons prevent you from making purchases from websites in another country (more often)? ’ & X \ ' % £,
Base: Online shoppers in each country. nop_we_lghted for population size i;:" \c}
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Online session profile for 500 global online merchants' .

Total Sessions

100%

Product Page View
44%

Add-to-Cart
15%

Source: 1. Monetate E-Commerce Quarterly Q2 2018 2 Ipsos conjoint research 1,500 US shoppers A09. When you ‘ve been
shopping online, have you ever put things into your shopping basket or cart and then not gone through with the purchase?
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Source: Internet Retailer’s research among U.S. online shoppers
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Ipsos

HN—RZEBDEITONEEZo 7z BAIR/

19%

Sources: 1. Monetate E-Commerce quarterly Q2 2018 2 Ipsos survey of 1,500 on-line shoppers strongly agreeing with phrase, “I have
abandoned a transaction because my preferred payments provider wasn't there” Q2 2018. 3 Ipsos survey of 1,500 shoppers Al1l. Thinking
about when you have ever stopped shopping with items in your basket/ cart before getting to the point where you were shown options for
payment, which of these, if any reasons, why you did this? A12. Thinking about when you have ever stopped shopping at the payment
stage or when you were asked to confirm payment, which of these, if any were reasons, why you did this? A13 4 comScore 2015
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PayPal Pte. Ltdl& > ¥, PayPal Pte. Ltdi3.
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*1 HH{H# : Javelin Strategy’s Gang of Five 2015 Report
Paypa’ Copyright ©2018 PayPal Inc. All rights reserved. 2 AATHIABE TS

<$1=110F TH|ELTLFI> 19



E(ENDIERINZL-Z5

HBIMNDECHA MBS DEBA TEZE 1 FREIICFIRULEILDHDRELE

PayPal 64 PayPal 83 PayPal 86 PayPal
Visa credit card 32 Visa Debit 39 Visa Visa Debit
Amazon.. 29 Mastercard.. 19 MasterCard Visa Credit
Debit card 28 Visa Credit 19 Debit card MasterCard..
MasterCard.. 22 Amazon.. 16 EFTPOS MasterCard..

Bpay
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Zib-TE -53% Zib-'T2 -60% Tl T2 - 66% = OVFIEN - 28%

HEINRL -50%

= UVFMEE - 44% {EFEDTT>R-56%

h—RIEERN
HEINRL - 46%

Q27. Thinking about shopping online, which of the following countries or regions’ websites have you purchased from in the past 12 months? Base: Online shoppers n = 564

EFEDTT>R-47% EFEDT TR - 42% {EFEDT TR -50% {EFENDT TR -25%

B : PayPal IPSOS CBT Research 2015
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Base (Total Sample) n=2003 Awareness — Q4 How often do you use each of the following payment types? (Selects | use it regularly, | rarely use it or | don’t use it but
know what it is) Trust — Q17.Which of the following payment methods do you trust to keep your financial information secure? (Select all that apply)
Source: PayPal Kelton Digital Trends 2018
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Laurel Sturrock paid BuyBig Laptops
@ s mnmn [COBEZ RIARCAZLEIN ? JEWIBRIITHLT
Got me a new laptop === E==
at www.buybiglaptops.com!
o @

Venmo Can
Convert Social
Currency Into Sales

Ellie Clarkson charged Josh Daniels

75% R ANCEDEBAIDWTERITS

% Samson Thorsen paid Grubhub

Winner Winner Chicken Dinner!!

Vs O

@ Heater Choi paid Ruso Praksam

NEW Digs, NEW [ ) (&) m

V=3 4)J1—RH
Eﬁ)\@%’)b\ﬁ(l |

buybiglaptops.com.
DOHANMATOTHD

GrubHuUb®Y A MC
1TOTHd

Base (Among Total Sample) n=2003 and (Among Total Sample who would take action) n=791 Q33. Please take a moment to look at the
following picture. The image below is a picture of a Venmo feed. In case you didn’t know, Venmo is a mobile app that allows you to make
and share payments with friends and people. Please imagine the image below is what you would see on your Venmo feed and the people
were your friends. Which of the following are you likely to do after seeing this on your Venmo mobile app?

P PayPal | Kelton 24
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Tokyo Otaku Mode

SHOP v Search Products...

J- Otaku Apparel & Home & Toys & Knick-

Figures &
Fashion Cosplay Kitchen Knacks

Dolls Books

Plushies

New ltems

Action Figures Scale Figures Bishoujo Figures Chibi Figures BE@RBRICK Garage Kits
Figure Accessories Dolls Doll Accessories

BE@RBRICK Re:Zero -Starting Nendoroid Fairy Tail Erza Nendoroid
Nya- Gold Plated Life in Another Pouch: Sleeping Scarlet: Bunny Hetalia: World
Ver. 100% &... World- Beatric... Bag Touken... Ver. 1/4 Scale... Stars USA
$429.99 $201.99 $16.99 $281.99 $43.99
$123.49 5% $191.89 5% $16.14 5% oF $267.89 5% $41.79 5% OFF
OFF OFF ©50.16 Up to ©$4.69 cash
©$1.23 cas k ©$21. ck Pre-order

Pre-order Free ing Pre-order

Pre-order

Pre-order

P payPal

Best Sellers

=451 : Tokyo Otaku Mode Inc.%k
TFo_EhHI 243

Kizuna Al
A.l.Games Ver.

1/7 Scale Figure
$161.89

$153.89 5%

OFF
©$16.91 cash back

Kizuna Al
A.l.Channel Ver.

1/7 Scale Figure
$161.99

$153.89 5%

OFF
©$16.91 cash back

Kizuna Al 1/7
Scale Figure
(Re-run)
sl
$121.59 5%
OFF

@$1.21 ca

Nendoroid That

b /4
C

20116812, B OEEBMIFC
HARDINE —J v X ZAR5E
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UDIANEZ I TRA)VEE A
CYNE-NE IS SNGIN) - PN
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